Customer Support

Supacat’s global customer base means there’s an increasing demand for a
dynamic spares support service on a worldwide basis. Consequently we offer a
24-7 Support Services Hotline providing technical assistance to ensure demands
are met effectively.

Supacat can provide repair support for all vehicles wherever they are used, from
training fleets through to those deployed on operations. Supacat approved Field
Service Representatives and Field Support Teams are utilized for effective fleet

management and to ensure repair tasks are completed to the highest standards.

Provision of through life support for vehicle fleets through the management of
new, improved or obsolete parts in conjunction with customer project
management teams. Projects are established from user group activity to ensure
common issues are identified and solutions developed to meet demands of
different customers.

This service can be tailored to meet customer specific requirements and includes
the provision of a fleet availability service including vehicle storage, routine
maintenance and overhaul, commissioning for deployment, retrieval and repair,
spares support, project management and round the clock technical assistance.
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